Doing a Firmware/Software Upgrade

e Open the Project in the new version of NWare.

o Update out of date devices, as found here;
http://peaveyoxford.com/kc/index.htm#14529

o Do a Save As, using a new name, so the old version can be
rolled back to, just in case.

o Next is to Emulate the Project, to make sure before the
deploying that things should work properly.

o The chance of having an obsolete device is tiny, but just in
case, replacing these devices can be found here;
http://peaveyoxford.com/kc/index.htm#14530

e Next is updating the firmware, which can be found here;
http://peaveyoxford.com/kc/index.htm#9721

e Last is to Deploy the project, with many details on this found here;

http://peaveyoxford.com/kc/index.htm#10547

¢ |t would be smart to shut down the amps, just in case something
unexpected happens.

e Last, make sure there is time to recover, especially if you are making
a big upgrade (for example from 1.2 to 1.7 version). In other words,
don’t;

o If a church, try to do this the week before Christmas or Easter.

o For a Casino or other retail location; before a major holiday (or
any other expected busy time)

o For a Convention Center; just before a major show load-in.

o Theater; the night before a major show starts, including
rehearsal times.

o Everybody; on a Friday, just before 5pm of your local support
(MM HQ is in Central Time Zone, but we do have support
around the world) when they are working on going home for the
weekend (unless you must; then call us and schedule).
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